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The eFCM Storytelling Academy is a digital initiative within the Workforce News Network, a collaboration between journalists 
from the Local News Network and marketing experts at Full Capacity Marketing. It serves as a modern storytelling and 
distribution engine intended to make education and workforce development more visible, valuable, and scalable.

In an environment of funding cuts and shifting departmental priorities, the academy addresses the need for proactive 
communication systems that transform complex programs into relatable narratives. It is specifically designed for professionals 
involved in advocacy, outreach, marketing, and communications, including:
• Higher education organizations.
• WIOA Title I and II organizations.

Training and coaching are conducted via the eFCM Learning Hub. Pricing is determined on a state or local organization basis, 
and interested parties are encouraged to contact the academy for specific costs

Training and coaching takes place in the eFCM Learning Hub. Contact Celina Shands at celina@fullcapacitymarketing.com
to get pricing for your state or local organization.

The academy trains participants to create compelling narratives for education and workforce development, helping them find a 
unique voice to cut through market noise and effectively engage news media. Key learning areas include:
• Story Crafting & Structure: Mastering narrative arcs and proven storytelling techniques.
• Audience Engagement & Empathy: Cultivating emotional resonance and tailoring stories to specific audiences.
• Content Strategy: Utilizing stories for advocacy, marketing, education, and data interpretation.
• Echo Chamber Deployment: Amplifying stories statewide through earned media and digital platforms.
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